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	ITEM
	CELL NUMBER(S)
	DEFINITION
	EXAMPLE

	1. 
	Purpose
	N/A
	This sheet reflects an analysis of movements in the number of policies for individual business. 

Non-recurring business only includes contracts that were non-recurring at inception (e.g. single premium policies), and not to policies that became non-recurring at a later date (e.g. paid up policies).
The sheet follows Life segmentation level 2. Reinsurers do not need to complete this sheet.

	N/A

	2. 
	Number of Policies at Start of Quarter

	 Columns E and S
	When, at the time of completing the current quarter’s return, it is discovered that the number of policies at the beginning was incorrect, the opening balance should be restated based on the adjusted figures. Any restatements should be highlighted in the qualitative return.


	N/A

	3. 
	New Policies during Quarter
	Columns F and T
	It is important that the treatment of policies that were not taken up is consistent, so that the net effect remains zero. Policies that were "not taken up" may be either be entirely excluded from counting as new business and lapses, or included under both.

	N/A

	4. 
	Death, Disability, Health and Maturity Terminations
	Columns G to J and U to X
	Terminations should only be included where a policy terminated because of a claim (note the difference between policies maturing and expiring (Columns J and N)).


	N/A

	5. 
	Surrenders
	Columns K and Y
	Surrender refers to the early termination of a policy, other than through a risk event, in which there is a benefit payable to the policyholder. Partial surrenders should be excluded since these will not reduce the number of policies in force. Reinstatements should be included in this column as an offsetting number.

	N/A

	6. 
	Lapses
	Columns L and Z
	Lapse refers to the early termination of a policy, other than through a risk event, in which there is no benefit payable to the policyholder. 

A policy will count as a lapse if it lapsed during the period under review without being reinstated during the same period. Conversely, if a policy lapsed and reinstated during the same period under review, that policy should not be reflected as a lapse.

If the policy was converted during the period under review, it should be counted as both a lapse and as a new business. A policy that lapsed in the previous period and was reinstated during the period under review must be reflected as new business.


	N/A

	7. 
	Transfers i.t.o. the Act
	Columns M and AA
	This refers to transfers in terms of Part V of either the Long Term Insurance Act (1998) or the Short Term Insurance Act (1998).
	N/A

	8. 
	Policies Expired
	Columns N and AB
	This refers to policies (e.g. credit life policies, term assurance etc.) that reached the end of their terms without any claim being paid. The policy is also not continued or renewed by an additional premium.


	N/A

	9. 
	Premium increases / decreases
	Column O
	Not applicable.
	N/A

	10. 
	Paid-up
	Column P
	Not applicable. A recurring policy remains classified as recurring even when it is paid-up.
	N/A

	11. 
	Other
	Columns Q and AC
	This may include adjustments such as conversions, policy combination/split, data errors, reclassifications and portfolio transfers in terms of reinsurance arrangements etc. 

Non-recurring investment policies that are open-ended, where the concept of a surrender or maturity for these policies is meaningless, should be included in this column.

 
	N/A
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